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CHRISTMAS CRIME MENU
Christmas is a busy time of the year for everyone, including the criminal. However, a high percentage of crime is
opportunist in nature, so we are seeking your assistance in preventing this type of crime.
Starter

Main Course

Dessert

YOUR CAR

YOUR HOUSE

YOUR PROPERTY

Presents, etc., left in view
Do not leave gifts unattended in your
car, especially overnight and certainly
do not leave anything on view at any
time.

Ensure all gifts are kept out of view
Avoid putting presents under the tree
until nearer the time, especially if they
are visible to passers by (close the
curtains).

Do not advertise to a burglar
After Christmas dispose of clearly
identifiable packaging from your
recent/expensive presents. Dispose of
boxes safely. Turn them inside out or
tear up the boxes for recycling
(making sure the description of the
item cannot be seen through the
plastic bags) - even better take all the
packaging to your local tip. This may
be time well spent in avoiding the
potential distress which a burglary
would bring.

*****

Sat Nav’s and laptops
When you leave your car take them
with you. Remember to remove the tell
tale suction mark off the windscreen.

*****

Parking
Park in well lit locations or in an
attended car park.

*****

Travelling
Carry warm waterproof clothing, food,
water and a torch in your vehicle, in
case weather conditions mean you
have to stop.
Make sure you have plenty of fuel for
your journey before you set off.

*****

Lock doors and windows
Avoid leaving handbags and car keys
near windows and doors. Never leave
them downstairs at night - take them
to bed with you.

*****

If you are going away
Cancel milk and papers, use a timer
to switch lights and radios on and off.
Perhaps a neighbour can go in, open
and close the curtains each day, and
check there is no mail or ‘free’
newspapers on view.

*****

If in doubt keep them out
Before you open your door to
strangers, use a door chain. At all
times only invite those you know into
your home.
If you are not happy send callers
away, if they are from a reputable
company they will always call back.

*****

Mark your property
Use an ultra violet pen and mark with
your postcode and house number.
You can register your valuables free
on the following web site:
www.immobilise.com

*****

Buying online
Make sure you only use secure web
sites for online payments.

JOHN REED MEMORIAL AWARD 2015
At the A.G.M. in September Dave Duncombe, Chairman of Medway Neighbourhood Watch Association, presented the above annual Chairman’s Award which
is given each year to someone who shows great enthusiasm and commitment
to the Association and deserves recognition. This year it was awarded to
P.C.S.O. Bob Mahay from Kent Police North Division whose area covers
Rainham South. Dave and Bob are pictured opposite.
The Chairman read out a citation and spoke of, amongst other things, how Bob
works tirelessly within the community to make it a safer place to live and how he
has made and continues to make a difference within the community. A shield,
kept at the office which is engraved yearly with the name of the recipient and
year, was then presented along with a smaller version of the shield and a
certificate which Bob got to keep.

www.medwaynwa.co.uk
Have you got access to the Internet? Then take a look at our Website.

CHAIRMAN’S REPORT
By the time you read this we will have launched the new Neighbourhood Watch logo, which was launched at a meeting I attended in
Birmingham with your V.W.L.O. John Haddaway. The logo is an updated version of the old one with minor changes, why not let me
know what you think, do you like it or not?
I have attended quite a few meetings this year, including a Community Safety Partnership meeting at the Corn Exchange in
Rochester and a business crime meeting held at the Kent Police Training College which was led by the Kent Police and Crime
Commissioner Ann Barnes. It has been a very busy year for me one way and another, and nationally we are now seeing the effect
of the Government funding cuts. Yes they are affecting us, as from July this year the Home Office handed over the running and
licence to National Neighbourhood Watch and immediately cut the funding, so National have to cut their costs as well. One thing that
will affect the Force reps like me, is the travel expenses will no longer be paid to attend the meetings like the ones for the South East
region (S.E.R.F.) and this I will have to fund myself as from next year. I will be able to update you from the National meeting in the
next newsletter.
May I congratulate those of you who won prizes in the Grand Draw this year, the proceeds of this greatly help your Association in
these present times, and thank all of you who bought and help to sell the tickets. We really appreciate your help and generosity.
With Christmas upon us, please do not leave your presents on show in your car, etc, as we have to pay for them so don’t let the thieves
get them for free, keep them out of sight and your car locked.
May I wish you all a very merry Christmas and a prosperous New Year.

Dave Duncombe, Chairman

SOMETHING SUSPICIOUS IN YOUR AREA? DON’T SHRUG IT OFF, REPORT IT!
DON’T GET CONNED OUT OF CHRISTMAS
Shop, shop, shop
If something seems too much of a bargain, it’s probably poor
quality or doesn’t even exist. Always check payment pages are
secure, and log out when you’ve finished shopping online.

Just the ticket
Buying gig or event tickets as a gift, or for
yourself? To avoid fraud, buy only from official
sources, and never pay by direct transfer.

Come fly away …
Auction bargain … or not?
When making a purchase from an auction website, use insured Whether you’re planning a break at Christmas or next year, make
payment methods like PayPal and never do a bank transfer to sure the holiday or flight is genuine by researching it thoroughly,
people you don’t know. Do all you can to check the seller or buyer and check travel agents for an ABTA/ATOL number.
are authentic. And look out for fake goods: they’re illegal and cost Great offer, or subscription trap?
livelihoods.
Don’t sign up for ‘free’ or ‘low-cost’ trial goods without thoroughly
reading the small print. You could be signing up for massive direct
Who’s asking?
Scam emails, calls, texts and posts are getting cleverer and debits.
you’re bound to get some over Christmas. Think twice before you
Season’s greetings
get talked into anything, however busy you are.
Don’t open attachments or click on links in festive (or any other)
Your password is yours. Keep it that way!
emails you’re not expecting, as they could be scams. And be
Passwords that are easy to guess, that you use for more than careful with ecards as they can be fraudulent too.
one account or that you share with others, are a no-no!
Avoid those nasty Christmas viruses
Securely connected?
And we don’t mean coughs and colds! Always have internet
Secure Wi-Fi is vital for your privacy. At home, check your router security (antivirus) software and apps switched on and updated
security settings. Out and about, never use free Wi-Fi hotspots (including those new phone and tablet gifts).
when what you’re doing is private.
For all the expert advice you need on keeping safe online, visit www.getsafeonline.org

DO YOU OWN A TUMBLE DRIER? THEN PLEASE READ ON...
Kent Fire and Rescue Service (K.F.R.S.) and Kent County Council Trading Standards (K.C.C.)
have teamed up to offer guidance to concerned residents about the recent recall of tumble dryers.
Two types of tumble dryers manufactured by Hotpoint, Indesit and Creda between April 2004 and September 2015 have been
recalled due to fears that excess fluff may come into contact with the heating element and catch fire. K.C.C. Trading Standards
is urging customers of these brands to find out if their appliance is affected by visiting the company’s https://safety.hotpoint.eu/
and allow the manufacturer to organise repairs.
K.C.C. Trading Standards operations manager James Whiddett said: "It is important that customers of Hotpoint, Indesit and
Creda check their tumble dryer immediately to find out if their appliance has been affected and follow the advice given by the
manufacturer. Even if your tumble dryer is not affected by this recall we would recommend you regularly remove lint from the
appliance, do not leave it on overnight and do not leave it on whilst you are not in the house."
Fire crews in Kent regularly attend fires involving household appliances and recently attended two fires in the home involving
tumble dryers and firefighters are offering general appliance safety advice to residents. K.F.R.S. Community Safety Manager
Charlie Smith said: "During the winter months tumble dryers tend to get used more frequently and we would advise anyone who
owns one, no matter what the manufacturer, to undertake regular cleaning and maintenance of their appliance. Make sure lint
is removed after every load of clothes is dried, and do not cover the vent or any other opening.
"Running a washing machine, tumble dryer or dishwasher overnight or while you are out is a fire risk because of their high wattage,
friction and motors. A working smoke alarm in the event something does go wrong can be a lifesaver. We recommend that you
test your smoke alarm regularly, ideally once a week.
“K.F.R.S. can so provide residents with free home safety advice, please call our team on 0800 923 7000 or email us
home@kent.fire-uk.org for more information."

County Security Installations Ltd.
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

Intruder/Burglar Alarms - Alarm can call mobile or landlines
CCTV - Day/Night Vision & Remote View on laptop/smart phone
Security Lighting / External Perimeter Protection
Access Control Systems / Video Intercom Systems
GPS Tracking Systems - Vehicle / Personal / Pet

With over 20 years in the Electronic Security Industry, we know best how to protect your property, your
loved-ones & your possessions. Good physical security is a start, but intelligent electronic security takes you
to another level of protection. Too often we see people who wait until after the event. It is not always what
is taken but what is left behind. Why wait? Please contact us for a free no obligation quotation.

Email: peter@countysec.com

Mobile: 07952 317297

Office: 01634 362516

Northumberland Avenue, Rainham, Gillingham, Kent. Company Registration Number: 7587128
DON’T ADVERTISE THAT YOUR HOUSE IS EMPTY !
Whether you’re visiting friends or relatives overnight to celebrate Christmas, or heading off for some winter sun, the last thing you
want is for your home to be ransacked while you’re away. It’s very tempting to share on Facebook and other social media sites that
you’re opening presents with Auntie Susan in Sudbury … or frolicking in Florida. But social media is also the favourite tool for today’s
burglar, and advertising your absence is an invitation to come round and help themselves. You could lose everything and, what’s
more, your insurance company could refuse to pay out because you advertised the fact that your house was empty. Call your friends
to wish them a happy Christmas, send them a postcard or a text, but don’t be tempted to post, as it may not be worth the upset when
you get home.

PHOTOCARD DRIVING LICENCE DUE FOR RENEWAL?
Did you know you must renew a photocard driving licence every 10 years.
If you fail to renew the licence you will be breaking the law and risk a fine
of up to £1,000. You also risk the fine if your name is incorrect. Have you
got married and changed your name, but not updated your licence? Check
it now, to see when your photocard driving licence is due to expire. The
date you need is the photo expiry date printed on section 4b on the front of
the card.
Before your current licence is due to end, you’ll receive a reminder and you
can renew it online with the DVLA if you have a valid UK passport.
However you can’t apply online if your name or title has changed or if you
have a 5-year bus or lorry licence. For further information and for other
ways to apply, visit https://www.gov.uk/renew-driving-licence

Police emergency only - 999

The Editor would like to thank all
who have contributed to ‘Watchword’
over the past year and wishes both
them and the readers a happy crime
free Christmas and New Year.

LAUNCH OF NEW WATCHES
A warm welcome is given to the following
roads that have launched a new Watch.
North Halling - Pilgrims Road
Rochester
- The Fort
Strood
- Dart Close

Police required (but not an emergency) - 101

JOHN’S COLUMN ...hold the back page!

NOT TOO MUCH SNOW ...

Weather forecasts seem to be saying we will perhaps be getting snow in a cold winter this year. Please get yourself ready and try to
identify anyone in your Watch that may be vulnerable and need a little extra help with snow clearance or a bit of shopping.
Your Neighbourhood Watch Association always need help and you assist them by selling your two books of Christmas Raffle tickets.
Someone has now won the £200 First Prize and it will help to pay for some of the Christmas costs. Thank you for all of your sales
which you sent in to the office.
On the helping theme can I ask you to continue to advise us in the office of any change of personal details, particularly Emails, so
that you continue to receive the crime updates. If any friends who are not in your Watch and you think they would make good
Coordinators please encourage them to join Neighbourhood Watch and start a Watch in their area. Simply telephone the office on
Medway 792131 and leave the details.
Finally, I hope you all enjoy the Christmas and New Year break. I look forward to speaking
with you all in the coming months.
DIARY DATE - AGM 2016
Tuesday 13th September at 7pm
Venue:
Main Hall, Rainham School for Girls, Derwent Way,
Rainham. ME8 0BX

John Haddaway, Watch Liaison Officer
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